


WHAT IS
PREMIUM BETTERMENT?

If new original parts are used to repair Your Car and as a result of which Your Car is in a better
, condition than it was before the damage, You would be required to contribute to its betterment,

a proportion of the costs of such new original parts. Your contribution would be according to the
following scale:

U I I I M A I E Age of Your Car (Years) Rate of Betterment (%)

less than 13

ASSURANCE :

15

Experience unparalleled security and peace of mind with the JAECOO Prime Protection
Programme. Designed to safeguard you and your vehicle, our comprehensive coverage
ensures you are protected against unforeseen events. Trust in our commitment to excellence
and enjoy every journey with confidence and assurance.

16

17

18 and above

OUR INSURANCE
PARTNERS

* Applicable to all JAECOO models.
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For body and paint authorise,
please scan the QR Code:

Terms & Conditions applies based on purchased policy plan.




PROTECTION

If you experience a breakdown or accident, it's important to ensure that both you
and your loved ones are adequately protected. With our JAECOO Prime Protection
Programme, you can rely on support and assistance when you need it most,
ensuring you're well taken care of in any situation.

JAECOO CARELINE:
03 9388 0202

Personal Accident Coverage

Travel with assurance with up to RM20,000 road

| coverage.

Limited Special Perils

Insurance up to RM20,000 is available for your
vehicle if affected by natural events.

|--| All-Driver Protection Plan

All drivers are included in our coverage, ensuring
worry-free journeys for everyone.

Car Break-In Allowance

Reimbursement for valuables lost from your vehicle
due to a break-in or robbery.

100% Genuine Parts

Ensuring your trust with repairs that use only
genuine parts.

Terms & Conditions applies based on purchased policy plan.



RESCUE

JAECOQOO 24/7 roadside assists for all your vehicle breakdown and accident
assistance no matter where and when.

JAECOO 24/7
ROADSIDE ASSIST:

03 9388 0202

Unlimited Towing Service

Round-the-clock towing service available for
accidents or breakdowns.

Fast-Track Claim Approvals

All claims up to RM30,000 is available for
your vehicle if affected.

Terms & Conditions applies based on purchased policy plan.



Betterment-Free Up to 12 years

In the event of a vehicle incident, your car will

receive repairs with new original parts with no
betterment fee for up to 12 years.

JAECOO Prime Protection Programme includes extended coverage terms \_ )
and improved savings. This means you benefit from more comprehensive
protection and greater financial value, giving you enhanced security and - ~
peace of mind.

T A Agreed Value Up to 12 years

12
\ If there is a total loss or theft claim, you will be fully
reimbursed for the insured amount during the first

12 years.

Key Care Assurance
Q The loss or damage of your car key(s) due to theft

will be covered.
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hl Accident Inconvenience Allowance

Earn a daily allowance of RM100 during your
vehicle's repair period.

personal coverage, or related inconveniences.

NO Excess Required
é No excess fees will apply for accident, theft,
o

Terms & Conditions applies based on purchased policy plan.




I M PO RTAN T In the Event of Car Accident
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INCASE OF
EMERGENCIES
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Switch on hazard light.
Place warning triangle.

Rescue team tows car to
JAECOO service center.

Observe for danger.
Check if anyone is hurt.

Stay away from the road.
Move to a safe place.

Lodge a police report
within 24 hours.

Your dealer will contact you
about the claim and repairs.

Call 999

In the Event of Car Breakdown

Switch on hazard light.
Place warning triangle.

Rescue team inspects car
on the spot.

Immobilised car is towed to
JAECOO service center.

Stay away from the road.
Move to a safe place.

Call JAECOO 24/7 Roadside
Assist at 03-93880202.

Your dealer will contact you
about the repairs.

Terms & Conditions applies based on purchased policy plan.



BODY & PAINT

Jaecoo Body & Paint is a dedicated service offering comprehensive
vehicle body repair and paint solutions, designed to uphold the highest
standards of quality, safety, and customer satisfaction.

We are committed to enhancing customer experience and maintaining
vehicle integrity, ensuring that every car returns to the road looking as
good as new.

Kindly scan the QR code below to access the comprehensive list of
authorized Jaecoo Body & Paint centers. This will provide you with

detailed information on our certified locations, ensuring you receive
expert service and top-tier vehicle care from our trusted partners.

Terms & Conditions applies based on purchased policy plan.
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Agreed Value is the maximum amount that
insurance will pay for Your Car, less any
Excess (if applicable) if Your Car is stolen or
totally destroyed. The Market Value of Your Car
at the time of the loss will not be taken into
account.

What is covered under limited
special perils?

Loss or damage caused by flood, typhoon,
hurricane, storm, tempest, volcanic eruption,
earthquake, landslide, landslip, subsidence or
sinking of the soil / earth or other convulsions
of nature, where claim amount is limited only to
RM20,000.

How do I claim special perils?

Lodge a police complaint. Then, submit the
police report and repair invoice to insurance
company.

Claim Advisor in JAECOOQ'’s Authorized Body &
Paint Centre will assist to submit the
documents.

Can Accident Inconvenience
Allowance be claimed for repair

due to natural disaster and how
to claim it?

* Yes, customer is entitled to claim Accident
Inconvenience Allowance up to 5 days under
own damage, subject to adjustor’s report for
natural disaster.

» Customer needs to fill up their bank details in
the claim form when sending in their car to the
JAECOO Body & Paint centre. The insurance
company will then bank in the approved
allowance amount based on accounts detail
given by customer.

Accident Inconvenience
Allowance of RM100/day for 5

days is for each policy period or
each damage?

The cover is limited to one (1) occurrence in
each Period of Insurance and no reinstatement
of coverage is allowed.

Can | claim Accident
Inconvenience Allowance if my
car breaks down?

No, Inconvenience Allowance is only for
accident insurance claim.

07 Are the window glasses covered

under windscreen coverage?

Yes, windscreen, window or sunroof glass of
the car is covered under windscreen coverage.
If Your claim is for the damaged glass only and
no other damage, Insurance will not deduct
any Excess, and You will not lose Your No
Claim Discount entitlement.

Does the 5 days for
Inconvenience Allowance
includes waiting period for
insurance approval and parts
arrival?

No, Insurance will pay You an allowance of
RM100 per day for the repair period
recommended by Adjuster up to a maximum
of five (5) days. They will not pay any amount
which exceeds the repair period
recommended by Adjuster even if the actual
repair work takes a longer period to
complete. If the repair work is completed
sooner than expected, they will only pay You
the actual number of days required to
complete the repair work.

How many times can | claim

windscreen coverage per policy
period?

If the damaged glass is replaced, the cover
provided by the policy comes to an end as
soon as the glass is replaced. If You wish to
enjoy continued coverage, You can reinstate
the benefit for an additional premium.

Does PA cover the car owner
alone or any driver? Are the

passengers covered under this
benefit?

PA covers the car owner and any authorized
driver as well as the passengers. In the event
of the driver or passengers demise before
payment is effected, payment of benefits will
be made to their legal personal
representatives provided such legal personal
representatives comply with all the terms and
conditions.

Terms & Conditions applies based on purchased policy plan.

As a J-PPP customer, I'm
entitled for free towing across
Malaysia, however, do | have to
pay the toll fee?

Yes, customer has to pay the toll fee and
miscellaneous charges.

If my car met with accident in
Thailand, Brunei or Singapore,
do | have to bear the towing fee
to Malaysia border?

Yes, customer must bear the towing fee up to
the border. Once reached Malaysia’s border,
the towing fee will be free (excluding the toll
fee and miscellaneous charges).

Do | need to lodge police
complaint to claim Car Break-In

Allowance? What does this
benefit cover?

Yes, an official police complaint is needed to
claim this benefit. This benefit covers loss of
personal valuables such as - Smart Tag,
Touch n Go card, national registration identity
card (“NRIC”), driver’s licence, credit cards or
charge cards, access cards, eye glasses,
personal electronic devices (such as mobile
phone, power bank, tablet, laptop, camera),
wallet, handbag, purse, keys (except keys to
Your Car) and shoes.

How many times can | claim Car

Break-In Allowance per policy
period?

The cover is limited to one (1) occurrence in
each Period of Insurance. Insurance will not
be deducting any Excess and You will not
lose Your NCD entitlement and
reinstatement of this cover is not allowed.
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